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This document provides details on the workflow for creating a new customer account, customer site and adding assets (generators, switches) in 
PowerCommand Cloud web portal. These steps only apply to Cummins liquid cooled generators. There is a different process for air cooled generators.  
If at any time you require help, please refer to the online Help document by clicking on the ‘HELP’ icon in the upper right corner of the 
PowerCommand Cloud portal web page for additional details. 

 
 
 
 
 
 
 
 
 
The help document can be accessed directly by clicking on this link: Help. If you encounter issues during any step in this process and require additional 
support, please submit a support request via email to by selecting “Customer Support”. 
 
Note that if your account role is Read Access only, you will not be able to perform the steps below. You must contact your account owner and request 
additional permissions in the account. Permissions are detailed in the help document referenced above in the Account Management section. 

  

https://portal.powercommandcloud.com/docs/dealer_distributor_portal.pdf
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The general workflow is as follows. It is assumed that the first step below (dealer/distributor account is registered) is completed already and the 
dealer/distributor already has a PowerCommand account.  
 
 
 

 
 

 
 
 

 Note: The customer must accept the invitation before a dealer or distributor can add sites or assets to their account. 
 

        Note: In the workflow below and throughout this document, references to dealer imply dealer or distributor actions. 
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Step 1. Dealer Registers for a PowerCommand Cloud Account 
      Go to PowerCommand Cloud web portal at https://portal.powercommandcloud.com and select Register. 
 

 
    The general workflow for dealers to register for a PowerCommand Cloud account is outlined below:  

https://portal.powercommandcloud.com/
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Step 2. Dealer Creates the Customer Account 

 
Log into the PowerCommand Cloud web portal at https://portal.powercommandcloud.com and select Account Management – Customer Accounts. 
 
 
 

 
 

 
  

        Note: The view above shows the flow for new dealer registration.  For details on each step please consult the Dealer PowerCommand Cloud 
Registration help document. 
 

        Note: The Open Consumer Requests tab is only related to end customers with air-cooled generators. Those customers must invite you as 
the dealer, and you must accept it here before you will be able to monitor their generator in PowerCommand Cloud. The end customer will 
utilize the ConnectCloud application to monitor the generator themselves. 
 

 Note: Please see’ Dealer PowerCommand Cloud Registration’ on dealer registration process. 

https://portal.powercommandcloud.com/
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Proceed to select Add New Account. 
 

 
 
Complete the Add New Account form with the new customer details and select Next. 
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You must designate an individual who will be responsible for account ownership from the customer entity. They will have full administrative rights to 
add and remove other users for example.  Complete the form and select Next.  
 

 

 
3. Dealer Sends Customer an Invitation to Establish Their User Account 

The next step is to send the account owner an invitation to join PowerCommand Cloud to create their own account. Simply select Send and the email 
invitation will be sent to the email address you have designated in the form. 
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        Note: The Customer’s account will be in a Pending Activation state until the customer accepts their invitation. You cannot create a 
customer site and add gateways or assets (e.g., generators, transfer switches) until the customer accepts their invitation. 
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4. End Customer Accepts the Invitation to Create Their PowerCommand Cloud Account 

The Customer’s invitation Email will be very similar to the invitation email you received to create your user account. 
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After the user clicks the link in their Email, they will be brought to this screen. Select REGISTER NEW USER ACCOUNT to complete the process. 

 
To complete the registration process, the new user must 1) accept the Terms of Service Agreement, 2) Create their PowerCommand account by 
providing the information below: 
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Once the customer has created their user account, you will see the Customer’s account go Active. Click Manage to open the customer account. 
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5. Dealer Creates Site in PowerCommand Cloud 
While in the customer’s account page (active account is indicated in the ‘Change Account’ box), click on Sites – ‘Add New Site’ to add a site to the 
customer’s account. 
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After selecting ‘Add New Site’, you will be presented the following form to complete. Enter the site details and select ‘Save’ to create the new site. It is 
suggested that the name of the site includes identifying information as to the location of the site. For example, ‘Mercy Hospital West’. 
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6. Dealer Adds Gateway to End Customer’s Account and Configures Assets 
Now that the site is created, you can add gateways and assets (e.g. generators, switches) to the newly created site. To add an Acumen gateway, select 
the Add New Gateway button. 

 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

Note: The assets need to be added and configured in the gateway via the local gateway user interface before they will appear in 
PowerCommand Cloud. 

 

        Note: The view above shows the process for adding an Acumen gateway.  For details on adding PC500/550 gateways, please consult the 
PowerCommand Cloud help document referenced in the beginning of this document. 
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Complete the form and select the Save button to add the gateway to the site.  

 

 

 Note: The Gateway ID is the Serial Number (S/N) on the Acumen gateway. See image below from an Acumen gateway label: 
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After saving the gateway, the screen will refresh, and the gateway will be visible. Expand the site menu, assets and gateway section and confirm that 
the new gateway is associated with your site as shown below.  
 
Assets configured option may not appear immediately in the assets list and the asset table may show ‘No Assets’. This behavior is normal while the site 
and asset records are registered in PowerCommand cloud. In that case refresh the screen after 2 mins and all available assets will show up for 
configuration. Acumen software details will be populated as well. Proceed with asset configuration. Refer to the help manual referenced above for 
details 
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After selecting Configure, you will be presented the following form for each asset. Complete the form and select Save. The asset will now be available 
for monitoring in PowerCommand Cloud. Make sure you configure each asset. 

 

 
 
Upon completion of configuring all the assets, it is recommended that you navigate to the Dashboard, select the customer, then the site and verify all 
assets are reporting correctly. The dealer and end customer can now monitor the site assets in PowerCommand Cloud. 
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